
VOLUSIA 
LTORS 

ASSOCIA 10 

ETHICS COMPLAINT 

Attached is a copy of the REAL TORS
® 

Code of Ethics, along with an Ethics Complaint form. Before filing any 
complaint, you should have a discussion with the real estate firm's manager or the broker to attempt to resolve 
this matter. 

All ethics complaints must be filed with the local Board or Association of REAL TORS
® 

within 180 days from the 
time the complainant knew (or reasonably should have known) that potentially unethical conduct took place. If 
this occurred more than 180 days prior to the complaint being filed, the West Volusia Association of 
REAL TORS

® 

cannot process this complaint. 

In formulating your complaint, please refer to specific articles of the Code of Ethics so that our Grievance 
Committee can determine whether or not evidence exists sufficient to warrant the holding of a Professional 
Standards hearing. If you need assistance in interpreting the Code or in formulating your complaint in terms of 
specific articles of the Code, a member of the Grievance Committee will be assigned to you. 

Further - and this is very important - the Association does not have the ability to award monetary damages. 
Should a REAL TOR

'" 

be found in violation of one or more articles of the Code of Ethics, he/she may receive a 
letter of warning or reprimand, a fine up to $15,000, suspension of membership, required attendance at an 
educational seminar, or termination of membership. 

The Association of REAL TORS" is not empowered to force a REAL TOR" to pay damages or to suspend a 
license. If a complainant is seeking damages, this must go through the court system. The REALTOR

® 

Association also does not have jurisdiction over the real estate law or a person's license. These matters are 
properly handled by the Florida Real Estate Commission, 400 West Robinson Street, Orlando, FL 32801. 

Your complaint must be typewritten, signed, dated and forwarded (along with any supporting documentation) to 
the attention of Victor Raymos, Chief Executive Officer, West Volusia Association of REAL TORS®, 425 South 
Volusia Avenue, Orange City, Florida, 32763. Telephone number is 386 774-6433. Fax number is 386 774- 
7422. 

When the complaint is returned to us, it will be forwarded for review to the Grievance Committee who 
determines whether or not sufficient evidence exists to warrant holding a Professional Standards hearing. The 
Grievance Committee has the authority to dismiss the complaint if the facts do not support a hearing, if it is 
filed outside of the time frame or if the matter does not relate to the REAL TORS" Code of Ethics. You will be 
notified of the Grievance Committee's action on your complaint. 

If the Grievance Committee forwards the case on to the Professional Standards Committee for a hearing, you 
will be notified well in advance of the date set for the hearing. 

REALTOR® is a registered mark which identifies a professional in real estate who subscribes to a Strict Code of Ethics as a member of the NATIONAL ASSOCIATION OF REALTORS® 

425 South Volusia Avenue, Orange City, Florida 32763 386.774.6433 Fax 386.774.7422 

www.WestVolusiaRealtors.com 










































